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SITTER SERVICE NEWSLETTER 2009 
 
Hi all, 
 
Well hasn’t the year flown by! Can you believe 
shops have already started decorating 
themselves in all of their tinsel glory and 
already we’ve had a teaser of what summer 
has in store for us with the lovely sunny days 
we have been experiencing. 
 
I would like to inform you of some changes 
within the Sitter Service since our last 
communication. 
 
The Sitter Service is no longer funded by 
FaHCSIA (Department of Families, Housing, 
Community Services and Indigenous Affairs) 
and is now funded by the Disabilities Services 
Commission (DSC). 
 
This allows us to relax some of the restrictions 
previously in place with the former funding 
body FaHCSIA. For example, we are now in 
the position to negotiate around support being 
provided outside the family home to individuals 
and families attending appointments, family 
outings and other community based activities. 
These bookings must be coordinated through 
myself and the Sitter Service to ensure all 
requests are fully covered by our insurers for 
our Sitters.  
 
To assist you with services you may require I 
have included an availability form from Sitters 
in your local area on the following page. Times 
and days can be used for regular reoccurring 
bookings on a weekly, fortnightly and monthly 
basis. This is in addition to any one-off 
requests you may require.    
 
Just a gentle reminder, traditionally sits are four 
hours long and the reimbursement of out of 

pocket expenses is negotiated between 
yourself and our Sitters directly. This is typically 
capped at $20 per occasion and most families 
are happy to pay this as a standard.  At times 
you may have a Sitter who does not wish to be 
reimbursed for their out of pocket expenses. If 
this happens, please remember this is an 
arrangement between yourself and the Sitter 
doing your booking at the time and that your 
next Sitter may need your contribution to cover 
their out of pocket expenses such as petrol 
used to get to and from your home.  
 
Please discuss the out of pocket 
reimbursement with your Sitter before leaving 
your home. 
 
As always, we will endeavour to meet your 
Sitter Service requests however it’s important 
to bear in mind NO Sitter Service is 100% 
guaranteed as we work with the current 
availability of our Sitter Service Volunteers.  To 
avoid disappointment we encourage you to call 
at least 1 week before you need your booking. 
If you call a day or 2 before a sit, then it is less 
likely we would be able to fulfil your Sitter 
Service request. 
 
Just to reiterate the point from before, if there is 
a day and time in your area available that you 
would like to book, then please call me as soon 
as possible to avoid disappointment. First in, 
first served. 
 
Lastly, I would like to wish you all a very merry, 
safe and prosperous Christmas and New Year! 
 
Have a great summer – see you in 2010! 
 
Joey  
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Volunteer Sitter Availability 

North Metro –  
8:30am – 5:00pm – Mon and Thu only: 
Alexander Heights, Ballajura, Balcatta, Girrawheen, Malaga, Mirrabooka, Noranda, Stirling and Westminster.  
 
4:30pm – 12:00am Mon to Fri: 
Balcatta, Banksia Grove, Churchlands, Claremont, Clarkson, Connolly, Coolbinia, Craigie, Currambine, Duncraig, 
Edgewater, Floreat, Greenwood, Inglewood, Innaloo, Jolimont, Joondalup, Karrinyup Kingsley, Kinross, Leederville, 
Marmion, Nedlands, Osborne Park, Scarborough, Subiaco, Swanbourne, Tuart Hill, Wanneroo, Wembley, Woodvale 
and Yokine.  
 
8:00am – 12:00am Sat and Sun: 
Alexander Heights, Balcatta, Ballajura, Banksia Grove, Beldon, Churchlands, Claremont, Clarkson, Connolly, Coolbinia, 
Craigie, Currambine, Duncraig, Edgewater, Floreat, Girrawheen, Greenwood, Inglewood, Innaloo, Jolimont, Joondalup, 
Karrinyup, Kingsley, Kinross, Leederville, Malaga, Marmion, Mirrabooka, Nedlands, Noranda, Osborne Park, 
Scarborough, Swanbourne, Subiaco, Tuart Hill, Wanneroo, Wembley, Westminster, Woodvale and Yokine. 
 

East Metro -  
8:30am – 12:00am Mon, and Thu only: 
Bassendean, Beechboro, Dianella, Eden Hill, Embleton, Guildford, Lockridge, Midland, Morley and Nollamara. 
 
5:00pm – 12:00am Mon to Fri: 
Bassendean, Beckenham, Beechboro, Belmont, Bentley, Cannington, Carlisle, Dianella, Eden Hill, Embleton, Ferndale, 
Forrestfield, Gooseberry Hill, Guildford, Hazelmere, Kalamunda, Kewdale, Lathlain, Lesmurdie, Lockridge, Lynwood, 
Maddington, Maida Vale, Midland, Morley, Nollamara, Queens Park, Riverton, St James, Thornlie, Victoria Park, 
Rivervale, Welshpool, Willeton and Wilson. 
 
8:00am – 1:00pm Sat: 
Belmont, Bentley, Cannington, Carlisle, Kewdale, Lathlain, Queens Park, Rivervale, St James, Victoria Park and 
Welshpool. 
 
8:00am – 12:00am Sat and Sun: 
Bassendean, Beckenham, Beechboro, Belmont, Bentley, Cannington, Carlisle, Dianella, Eden Hill, Embleton, Ferndale, 
Forrestfield, Gooseberry Hill, Guildford, Hazelmere,  Kalamunda, Kewdale, Lathlain, Lesmurdie, Lockridge, Lynwood, 
Maddington, Maida Vale, Midland, Morley, Nollamara, Queens Park, Riverton, Rivervale, St James, Thornlie, Victoria 
Park, Welshpool, Willeton and Wilson. 

South Metro -  
5:00pm – 12:00am Mon – Sun: 
Armadale, Ferndale, Forrestdale, Gosnells, Kelmscott, Langford, Lynwood, Maddington, Manning, Mt Nasura, Mt 
Richon, Riverton, Seville Dr, Seville Grove, Shelly, Southern River, Thornlie, Wilson and Willeton.  
 
8:00am – 12:00am Mon – Sun: 
Applecross, Armadale, Atwell, Baldivis, Beaconsfield, Beelair, Bibra Lake, Canning Vale, Cockburn, Como, Ferndale, 
Forrestdale, Fremantle, Gosnells, Hamilton Hill, Jandakot, Kelmscott, Langford, Leeming, Lynwood, Maddington, 
Mandurah, Manning, Melville, Murdoch, Mosman Park, Mt Nasura, Mt Richon, Riverton, Rockingham, Seville Grove, 
Shelly, Singleton, Southern River, South Perth, Success, Thornlie, Wellard, Waikiki, White Gum Valley, Wilson, and 
Willeton. 
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Sitter Service Hours of operation and  Closure Date s:   
 
This is a gentle reminder that the Activ Sitter Service is open from 7:00am and 12:00am 7 days a week. 
 
The Sitter Service will be closed for Christmas from Wednesday December 23, 2009  and will reopen on Monday 
January 4, 2010. 
 
We also close for Easter and next year these dates will be from Thursday April 1, 2010  and reopens Tuesday April 6, 
2010. 

Please note all regular services are suspended during closure dates and recommence again after the reopen dates 
indicated above - Cheers 
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