Your local Activ HACC Services

Service provision is based on client eligibility and
prioritisation of needs.

All staff are experienced, trained and police cleared.

For referral contact Activ Service

Liaison on 1800 622 351. H O M E A N D
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If you do not speak English you can communicate
with us through a 24 hour telephone interpreter
service by calling 131450 from within Australia.
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Activ

Activ is a community benefit organisation.

We provide a range of opportunities and choices for
people with disabilities and their families to pursue

a better life, living and working in the community
to their fullest.

Home and Community
Care (HACC) Services

Activ's HACC Services are funded by the HACC Program,
a joint Commonwealth and State funded program
administered by the WA Department of Health.

We support people with disabilities and their carers
to build and maintain the skills needed to carry out
everyday activities and continue living independently
in the community.

Services are provided across eight regions of WA in
Beaconsfield, Rockingham, Churchlands, Wanneroo,
Bunbury, Margaret River, Busselton, Manjimup,
Albany, Esperance and Geraldton.

Services delivered are:

Social Support

One on one and small group assistance, addressing each
person’s need for social contact or accompaniment to be
able to participate in community life.

Centre Based Day Care

Structured group activities at an Activ HACC centre,
including evening and weekend activities. Transport to
the centre may be available.

Respite Care
Assistance to carers so they may have relief from their
caring role and pursue other activities or interests.

Transport

Transportation in an Activ service vehicle, staff
member’s vehicle or indirectly through taxi voucher
or subsidies.

Counselling, Information & Advocacy (Esperance only)
Assistance with managing situations, behaviours and

relationships associated with the caring role, including
advocacy, advice, information and training.

Assessment

Determination of eligibility for service provision,
identification of clients’ and carers’ needs,
development and review of care plans.

Client Care Coordination
Implementation of care plans and liaison with other
service providers involved in assisting client’s needs.

Cost of Services

Activ’'s HACC Services fees are in line with WA HACC
Fees Policy and based on the client’s ability to pay.
Under this policy the service fee level is means
tested and is assessed using a confidential Income
Assessment form.




