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Hello from Claire ...
Hi Team,

It is unbelievable to think that we are already in
the month of June and National Volunteer
Week is behind us. It was great to catch up
with those of you who attended Activ's
Volunteer Breakfast at Frasers on the 15" May.
It's fantastic to celebrate the work you do and
your ever-increasing dedication and
commitment to providing support to Activ
service recipients. For those of you who were
unable to attend | look forward to catching up
with you throughout the remainder of the year
or at our next function!

We are now halfway through our programs for
2010 and already over 300 service recipients
have had the opportunity for travel and
recreation. By now you should have received
confirmation of your programs for the
remainder of 2010. If you haven’t heard from
me, or have not yet returned your availability
forms please touch base with me as soon as
possible. There are still places available on
programs so likewise, if you have any
additional availability please don’t hesitate to
let me know.

This year | have had the opportunity to attend
many programs. The experiences have made
me increasingly aware of the many challenges
we may face when providing choice and
independence for our service recipients. Below
are a few things that | have come across or
been asked about that may assist you to be
aware of —

Activities

e Often on program you may find it's in
the groups’ best interest to split up in
order to access certain activities. If this
is the case, and a service recipient you
are supporting is going to access a
different activity to you it is important

that you handover to another Leader.

Some things you need to consider are -

e Checking that support ratios are still
comparable to the service recipients’
needs

e You have handed over of any
required medication and spending
money (and accompanying
paperwork)

e You have provided information on
any dietary requirements or allergies,
this would also include information
across alcohol consumption

e You may also like to provide
information on any medical or
behavioural issues that you are
aware of

Medication

e Please do not administer any
medication to service recipients unless it
is written on their Pink Update Form.
This includes vitamins and over the
counter pharmacy medication (i.e.
panadol, quell). If a service recipient
becomes unwell during the program and
additional medication is required please
obtain permission from an Activ Staff
Member before administering.
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Alcohol

e Often on program we are dining or
accessing activities in licensed venues.
In these situations it is important to
monitor the alcohol consumption of any
service recipients in your care and
follow any instructions given on their
Pink Update Form. For monitoring and
safety purposes please only assist the
service recipients in your direct care
with the purchase of alcohol.

Communication

e For some, you will find one of the most
challenging aspects of volunteering for
recreation is working with a different
team of volunteers and staff on every
program. | am often asked for advice or
support on the best Ilines of
communication to use, particularly when
on programs with people you haven't
had the opportunity to build a rapport
with. Whilst working with different teams
of people has benefits such as the
ability to forge new friendships and learn
new skills, it can often be a source of
tension and stress if there is poor
communication or if conflict occurs.
However, most problems can be solved

or prevented with effective
communication. Effective
communication involves open-

mindedness, active listening and the
ability to focus on common goals.

When commencing a new program it is
important to come into the team with
understanding and acceptance of the
fact that you are working with other
people who will have different ideas and
different ways of looking at things. No
one should come to the group with
personal prejudices but with willingness
to listen to ideas and offer support and
encouragement to others. Ultimately we
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are all here for the same reason, to
ensure Activ Service Recipients enjoy
their holiday experience and that their
health, safety and happiness comes
above all else.

Below are some pointers for effective
communication on recreation programs:

e Be a good listener and ask questions
to learn more

e Accept that there is often more than
one way of achieving the same goal

e Be willing to change your mind, look
for alternatives and work with others
to address concerns

e Contribute ideas and suggestions,
knowing however that the Program
Coordinator will make the final
decision

e Be positive about any mistakes,
learn from them and take
responsibility for them

e Be open to receive constructive
feedback on your performance

e Discuss any issues you have with
the Program Coordinator or a
Recreation Staff Member.

| hope this information is helpful to you. If you
would like to discuss any of the above, or have
any experience or questions you feel would be
of assistance to share in future newsletters, |
would like to hear from you.

Finally, | would like to personally thank
everyone who has volunteered their time this
year. | am inspired everyday by the effort and
commitment that so many of you make to
provide such wonderful holidays and outings
for Activ Service Recipients.

Cheers,
Claire Wilson
Volunteer Officer
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Summer Camps say Farewell
This year Recreations Summer Camps have
said farewell to their longest-standing

Volunteer Leader.

Since December 1982, an inspirational 27
years, Betty Bingham has committed her time
and energy on as many as three six day camps
every summer. The support Betty has provided
to both Activ service recipients and her fellow
volunteers over this time has been invaluable
and will be affectionately remembered and
missed on Summer Camps to come.

Betty’s achievements as a volunteer are
tremendous and she has certainly gone above
and beyond the call of volunteering. In an
average year, Betty contributes over 1200
hours of volunteer support on Activ Recreation
programs. In addition Betty also prepares art
and craft activities and bakes numerous cakes
at her home to bring in for various recreation
programs.

We are thrilled that Betty will continue to
volunteer for Activ Recreation with our
Saturday Rec Club and Recreational Activities
Program.

Gwyn has Twins

Many of you may have been
aware; Gwyn Bishop has been
away on Maternity Leave. We
are happy to announce her
twins (a boy and a girl!) arrived
safely on Friday the 7th of May!
They were delivered a few
weeks early but Julian Michael
and Imogen Anne and their
mum and dad are all doing
fine!!

Hello from Lynette ...

Hi to all our Recreation and Sitter Service
Volunteers,

It is hard to believe we are already nearly half
way through the year and as usual we have
been very busy. Recreation Programs are at
waitlist point and have been for some months.
Our request for Sits is also on the increase and
| hear big numbers are still dancing up a storm
on Friday nights at the Sundowner. Thanks to
all of you we continue to work towards meeting
the needs and demands across all of these
very popular services.

You may have noticed a few staff changes
occurring at Recreation particularly with Gwyn
having left us to have not one but two babies!!
And in addition we have been successful in
receiving some additional funding so please be
sure to introduce yourselves to the new faces
as they arrive.

| am often asked why, if the demand is so high,
we don't just get some more Volunteers? Now
this isn’t quite that easy. We did have a good
response to our pre-xmas promotion and you
may have noticed some of the new Volunteers
appearing on programs as a result.
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However, recruitment is just part of the | would like to thank and recognise the
process. Allowing for on-program training is wonderful work you as Volunteers do and also
also vitally important so we need to make sure mention my staff who are working hard to

we can accommodate and meet the needs of deliver quality programs and service to our
our new Volunteers. Service Recipients.

We will again start to promote for more Cheers

Volunteers over the next month or so but Lynette Arnold, Recreation Manager

please feel free to refer or recommend anyone
you think may be interested, word of mouth is
still a very important part of this process.

| would like to mention that Karen has
embarked on a project to improve and bring
more information to our Recreation Program
files. This is hopefully going to assist us to
have a more generic approach across some of
our program information (in line with Activ’s
overarching approach to health and safety) and
also provide some handy tips etc for our
Volunteers when on-program.

We have included a section based on a quick
reference guide as well as answers to
frequently asked questions. Hopefully you will
find this helpful. As the new files role out over
the next few months we welcome your input
and feedback.

If you have been on program recently you will
also notice we are now providing each
Volunteer with a small pack including gloves,
hand sanitiser, resuso mask and Pil Bob. If you
have one and need it replenished please let us
know. If you don’t already have one please let
us know so we can arrange. We have also
purchased some more backpacks so let us
know if you would like to borrow one next time
you are on program.

We are looking for photos from programs or
events for our 2011 brochure if you have any
you think might be suitable, preferably on disk
or thumb drive, please let us know. Each year
the photos we use in the brochure are a
highlight for our Service Recipients.

www.activ.asn.au
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Hello from Joey ...

Great Start for the Activ Recreation
Sundowners 2010 —

What an excellent start to 2010 it has proved to
be for the Activ Recreation Sundowners. Not
only did we have some fantastic themes lined
up for the year but we had a last minute visit
from a representative of the Home And
Community Care program who are our funding
body.

Not only was the representative extremely
impressed with the coordination implemented
by everyone who assists, but also the high
level of interaction between the attendees and
Volunteers. She commented that sadly it's
something you don't often see at other Centre
Based Day Care Services. She also mentioned
how valuable the service is for everyone who
attends and left us with the security that we
can rely on their continued support in the
future.

Her final observation was how well we are able
to accommodate people who generally would
not be eligible to access the service. By using
an innovative Volunteer based module to
support the paid staff at the sundowners, we
provide opportunities for individuals to attend
who would otherwise be isolated and have
limited social contact in their community.

I've said it before and I'll say it again - Thank
you to all of our Volunteers. Without you our
service simply would not exist.

Sundowner Opportunities

The Activ Recreation Sundowners have
enjoyed the success of being an attractive
opportunity for many new Volunteers. Many
people like to contribute to a worthy cause in
their community without the pressure of feeling
overcommitted. The four hours that Volunteers
contribute per fortnight for the Sundowners are
enough to accommodate both the Volunteers
and service recipients’ needs.

If you know anyone who has 4 hours per
fortnight to spare and who may be interested in
getting involved with the Sundowners, please
feel free to give them my details:

Joey Piwari-Green
Activ Recreation
25 Ewing Street
Bentley WA 6102

joey.piwarigreen@activ.asn.au

Tel: 089258 4711
Fax: 08 9258 4755
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We are aiming to fill 12 new Sits before the
end of June

There has been a lot of movement this year
within the Sitter Service. We have a number of
long standing Sitter Service families leaving us
as their child with a disability has reached their
12" birthday. For the family this means a
transition onto the next level of support
services within Activ. A more intensive support
program is available to the family, which
regrettably goes beyond the scope of what a
Sitter can provide.

| have also noticed that many of the long
standing Sitter Service families, who many of
you have been supporting, are making
transitions of their own. This time last year we

had 43 Sitters servicing over 100 families and
now we have 23 active Sitters servicing 111
families. Nine new families are currently on a
waiting list for the Sitter Service but they will be
unable to access the service until Sitters
become available in their area.

Ideally we need 35 Sitter Service Volunteers to
support the number of families we currently
have accessing the service.

Areas | am really keen to have Sitters travelling
to at the moment are:

South of the River: North of the River:
Armadale
Wemble
Kelmscott . y
Subiaco
Gosnells
i Shenton Park
Thornlie
: Glendalough
Canning Vale
. Balcatta
Lesmurdie
; Claremont
Forrestfield Morle
East Vic Park y
Beechboro
Belmont ;
. Mirrabooka
Carlisle .
. Midland
Winthrop
; Connelly
Orelia Hillary’s
Rockingham y

If you are able to travel to any of the above
areas and have any additional availability,
please contact me so | can update your
records accordingly.

| also welcome anyone in the above suburbs to
contact me if they are interested in
volunteering. If you know anyone who may be
interested in taking up this amazing opportunity
please get them to contact me at
joey.piwarigreen@activ.asn.au

or call 9258 4711.
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National Volunteer Week

National'Volunteer Week
10-16 May 2010

May 10 — May 16 2010
Now, More than ever

National Volunteer Week was established in
1989 to formally recognise and promote the
outstanding contributions made by volunteers
in Australia. Volunteering Australia has been
the main body responsible for setting the
theme and dates for NVW ever since.

Traditionally NVW has been focused around
volunteer recruitment, however this has now
moved towards celebrating volunteers and
recognising the contributions they make in our
lives and the community. Recruitment then
becomes its natural by-product.

Activ Recreation celebrated the support they
received from their volunteers’ by treating them
to breakfast at Frasers function centre in Kings
Park. The view was magic and serene which
made an excellent setting for such an event.
People were greeted with the inviting smells of
fresh pastries and coffee as they came through
the door and were given tickets for special door
prizes including five $50 vouchers for Myers,
ABC Store, Mitre 10, Hoyts Cinemas and
Rebel Sports. In addition we had award
winning bottles of white and red wines but, the
prize everyone was holding their breath for was
a $100 restaurant voucher for any dinning
venue in the Burswood complex. This prize
was won by our Recreation Volunteer Aran,
who by the end of the morning had more
friends than just those he walked in with!

Those who attended the breakfast said the
highlight for them (besides Joey’s photo
montage) was a presentation from a mum who
uses the Sitter Service, she shared her family’s

www.activ.asn.au

experiences with raising a child who has an
intellectual disability. For them, the four hours
they receive each week with their Sitter is a
godsend especially with the recent passing of
both grandmothers, who the family were reliant
on to provide additional support if mum and
dad wanted a night out, if they had to work late
or had appointments where it wasn't
appropriate to take their children.

Thanks to the Sitter Service and its Volunteers,
the family now have peace of mind, knowing
they can continue their everyday tasks with
support beyond their regular family and friend
networks.
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Volunteer Program Vacancies

We are currently looking for volunteers who can assist on the programs listed below. Please contact
Claire on (08) 9258 4711 or email claire.wilson@activ.asn.au as soon as possible if you are
available for any of the positions. Thank you.

Central West Escape
Dates: Tues 29" — Fri 2" Jul
Roles: Leader

Ladies Escape
Dates: Tues 20™ — Fri 23" July
Roles: Coordinator/Leader

Margaret River — Travel
Dates: Tues 5" — Mon 11" Oct
Roles: Leader

Football Weekend
Dates: Fri 2nd — Sun 4™ Jul
Roles: Leader

RAP Week - August
Dates: 2", 3 4™ 5" & 6™ Aug
Roles: Leaders

Bridgetown Escape
Dates: Tues 26" — Fri 29" Oct
Roles: Leaders & Coordinator

RAP Week - July
Dates: 5™, 6™, 71, 8" & 9™ Jul
Roles: Leaders

City Adventure
Dates: Tues 19" — Fri 13" Aug
Roles: Leader

Motor Enthusiasts Weekend
Dates: Fri 15" — Sun 17" Oct
Roles: Leaders, Coord & Driver

Mandurah Ten Pin Bowling
Dates: Fri 9" — Sun 11" Jul
Roles: Leaders

RAP Week - September
Dates: 6", 7", 8" 9™ & 10" Sep
Roles: Leaders

Whale Watching Weekend
Dates: Fri 15" — Sun 17" Oct
Roles: Leaders, Coord & Driver

Art & Craft Weekend
Dates: Fri 16 — Sun 18" Jul
Roles: Leaders & Driver

Animal Lovers Weekend
Dates: Fri 1! — Sun 3™ Oct
Roles: Leaders

Water Weekend
Dates: Fri 19" — Sun 215 Nov
Roles: Leaders, Coord & Driver

Sit Requests to be filled

Below are urgent weekly Sits we are trying to fill. If you are able to assist with any of them, even if on
a fortnightly or monthly basis, please fill in your details, tick in the box against the booking, cut along
the dotted line and post back in the reply paid envelope. | will contact you to confirm details.

B (010 = T PR
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Booking Suburb Time of booking Tick dates you can do
Carine WED 5pm — 9pm

Forrestfield SAT 10am — 2pm

Thornlie THU 12pm — 4pm

Canning Vale Open times / days — 4hrs

Gosnells Open times / day — 4hrs

Wembley Weekend day — 4hrs

Claremont Weekend day or night — 4hrs

Sitters are to nominate a day and time they might be available for the sit where none is indicated. If
you are not yet a Sitter for the Service, please contact me on 9258 4711 or email:
joey.piwarigreen@activ.asn.au.
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