
How we will help you during COVID-19



read this book

know what this book is about

find more information.

You can get help with this book

You can get someone to help you

the word is in blue  

we write what the hard word means. 

The words we and us in this book mean Activ. 

Hard words 

 

This book has some hard words. 

 

The first time we write a hard word  



How we will help to keep you safe

Lots of people in our community are 

getting COVID-19.

COVID-19 is a virus that can make you sick. 

We have plans to help stop the virus from

spreading to you and our staff.

We will follow all the rules that the Government

tells us to.

We have plans to help you be safe if you or

your support worker gets sick.

Our staff have all gotten their 

COVID-19 vaccines.



wash their hands

stand far apart from each other

check to see if they feel sick

How we will help to keep you safe

We think it is a good idea if you wear a mask to

help keep you safe.

Our staff do other things to help stop the

spread of the virus.

Things like



masks

gloves

glasses

gowns

wear a mask 

show us they have gotten their vaccine

check in with their phones

get their temperature checked

How we will help to keep you safe

Our staff know how to use equipment to help

protect themselves and you from getting sick.

Things like

If we have any visitors then they must do

things like



they have been around someone           

 with COVID-19

they feel sick

they have COVID-19

have been around someone with COVID-19

feel sick

have COVID-19

What we will do if you or our staff get

sick with COVID-19

Our staff will not come to work to help you if 

They will follow all the rules the Government

tells them to.

Our staff know what to do to help you if you



You might have a different support worker

for a short time

Your support worker might be wearing

things to keep them and you safe           

 from COVID-19

You might not be able to go to the places

you normally go to

You might not be able to have visitors for a

short time

What we will do if you or our staff get

sick with COVID-19

During the next few months the way Activ helps

you might change.

It could mean things like



you feel sick

you have been around someone            

 with COVID-19

you have COVID-19

What we will do if you or our staff get

sick with COVID-19

You must let us know quickly if 



they are sick 

they have been around someone who     

 has COVID-19

they have COVID-19

What will happen if we don’t have staff

to support you

 

Lots of people in our community are 

getting COVID-19.

We might have lots of staff who cannot come

to work to help you. 

They cannot come to work if 



Live in our homes

Need support workers to look               

 after themselves

You might have a different support worker

for a short time

You might not have services for a short time

What will happen if we don’t have staff

to support you

We need to make sure we can always help

people who 

If you do not live in one of our homes or need

help from your support worker to look after

yourself then some things might change.

Things like

If this happens then we will let you know.



Look at the Activ COVID-19 Hub.

Call us 

Email us

More information

 

If you want more information about our plans to

keep you and our staff safe from COVID-19

then you can 

     https://campaign.activ.asn.au/covid19-hub 

      Phone  0429  234  917

      health@activ.asn.au 

https://campaign.activ.asn.au/covid19-hub
mailto:health@activ.asn.au


Boardmaker by Tobii Dynavox

About this book

 

This book helps you understand our 

news article.

This news article is called

How Activ will support customers and staff

through COVID-19

You can see this news article here

https://www.activ.asn.au/what-we-do/news/how-

activ-will-support-customers-and-staff-through-

covid-19/ 

Activ wrote this book in March 2022.

We use pictures from

https://www.activ.asn.au/what-we-do/news/how-activ-will-support-customers-and-staff-through-covid-19/

